Bleep 360 Care
“The full circle service
Going the extra mile, even if it means building the road”

About Us
Taking a 360 holistic view to meet your
needs

Bleep 360 is a unique care provider that offers a variety
of support to service users of all ages and backgrounds.
We build our package to suit your needs, from
conducting assessments, to sourcing the ideal property
and tailoring our staff team to meet your needs,
keeping people at the heart of what we do.

The services that we provide include but are not
limited to; independent Living, transitioning children
and adolescents into a healthy adult life. We offer
supported Independent Living for those with mental
health and developmental conditions where ewe
believe we can really make the difference. We also
provide Respite Care, supporting those that need our
help in short notice situations.
Bleep 360 Care also operate a leading Healthcare recruitment agency –
Bleep 360, a teaching agency – Teach 360 supplying SEN teachers to
schools and Medical 360, a leading medical recruitment agency.
Having this expertise means that sourcing first class staff appropriate to
meet our clients needs is never an issue.
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Care Needs
Behaviours

Attachments

Our Care Model
As easy as A,B,C
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A – Attachment’s
Enabling our service user to feel safe and

cared for. Providing long term consistent staff
and a consistent approach to daily life
B – Behaviours

We understand that some behavior can be
challenging and impact upon an individuals
quality of life. We work to understand the

function of the behavior and help to moderate
this.
C – Care Needs

We will conduct an evidence based assessment
of your care needs and ensure that we work
alongside the relevant agencies to support you
in achieving your care goals.
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Our Guarantee
We will provide care that:
▪ Is Person-centred
▪ Is close to home
▪ Is the least restrictive option for the service user
▪ Takes a 360 view of all their needs

▪ Promotes Independence
▪ Encourages the service user to keep a healthy
relationship with their family
▪ Is in partnership with other services, to ensure all of the
needs are met
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Services Offered
“You don't have to have it all figured out to move
forward.”
Roy T. Bennett
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Emergency
Short term
Placements

Complex
Care
Packages

Services
we
provide

Respite
Care

Supported
Living

Providing
support in
the family
home
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Supported Living in the Community
Independent living is often described as the freedom, choice, dignity and control at home, work and in the
community. Independence takes many forms depending on the support needed; Bleep 360 will be there every step of
the way.

“There is no one giant step that does it. It's a lot of little steps” Peter A. Cohen

Providing support in the community

Building long term relationships

We understand where goals and aspirations are desired,
it may be a challenge to achieve these alone. Our
carefully selected support workers are there assist with
achieving goals which include but is not limited to:

Our support workers are more that just
people to assist with everyday living; they
are there to help an individual grow in
confidence and belief in themselves by
building a strong relationship based on
mutual trust and respect. Emotional
support is fundamental to stress relief and
innate happiness; which is why all our
support workers are compassionate and
understanding.

Looking for a job/ volunteering
Shopping, making financial decisions
Looking after the home
Personal health
Travel
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Complex Care Packages
Multi Disciplinary Care Provided in the community, in order to promote a sense of independence and autonomy for
the individual

We provide complex care packages across the UK to meet a range of needs, particularly focussing upon those with chronic
mental health and learning disability needs.
We currently provide care to those diagnosed with:
• Post Traumatic Stress Disorder

• Anxiety

• Psychosis

• Tourettes

• Emotionally Unstable Personality Disorder

• Autism

• Schizo-affective Disorder

• Attention Deficit Hyperactivity Disorder

• Depression

• Learning Disabilities

We can provide a range of care packages, to an individual within appropriate accommodation that we can source for you.
We work with multiple Clinical Commisioning Groups to commission this care and have had success with young people unable to continue living at
home and adults requiring intense support upon discharge from lengthy admissions in specialist hospitals
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Emergency Placements
Emergency placements can be needed for many reasons, let us help you provide a sense of calm and security in a time
of crisis.

Emergency Placements
• Providing flexible solutions quickly
• We offer support when other placements have
broken down with immediate/very short notice.
• A range of support available from Support Workers to
Qualified Nurses and Specialist Education staff
• We regularly work with children’s services to provide
support whilst Section 47 assessments are
undertaken.
• Our service is ageless
• Care can be delivered with 24 hours notice
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Providing Support in the family home
Helping you to stay at home whilst experiencing an emotional or social crisis
We have a range of professionals who are able to provide you the support you need at the time you need it most.
This approach has been proven to be helpful in diverting admissions to Tier 4 services and also in providing an
alternative to foster care.
For our adult service users, support at home has been helpful in times of emotional upheaval, such as
bereavements, post diagnosis of complex health conditions and in the event of a mental health crisis.

TREY
research

12

Our
Professionals
“They may forgot your name but they’ll never
forget how you made them feel”
- Maya Angelou
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Our Mental Health and Learning Disability experience
Bleep 360 recruit “Only the Best” qualified Mental Health and Learning Disability nurses and experienced support
workers whose passion is to care for and support those individuals with a range of Mental Health needs.

With hundreds of qualified staff available to work immediately, we are confident that we can provide top quality care
to meet your needs as soon as you need it.

‘Safer recruitment’
Hiring the right professional
All our health professionals have been
screened and extensively vetted to
ensure that they have the competency
to provide the highest level of support.
Our mental health team all require:
The appropriate skill set
Up to date training incl. safeguarding
Valid DBS
Relevant references

Areas of professional
experience
Learning Disability
Autism
ADHD
Challenging Behaviour
Personality Disorder
Mental health difficulties

Risk assessment and
reporting
A clinical assessor will conduct a
risk assessment to determine if
the proposed accommodation is
appropriate and safe for the
individual prior to placement.
Incidents are recorded and
reported to safeguard both the
individual and the carer.
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Locations Covered
“Bleep 360 - The full circle service, going the extra mile even if it
means building the road”

Bleep 360 care operate Nationwide. We
can provide you care no matter where the
location.
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Testimonials
What our clients say about our services
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Testimonials
“I have never seen my son as settled he Is now with Bleep 360 Care, I am very proud of the progress my son has made
in the last few months”

‘‘The process of moving out of hospital after 7 ½ years was never going to be easy, but with the support of bleep360 staff
I have managed to transition pretty smoothly. Its very scary going into the community. Especially when I was admitted as
a teenager. But I am proof it is possible to transition back into the community’’
‘‘Managerial staff are quick to fix any issues and are always contactable. They listen to me and implemented what we
see fit. My package with bleep360 care is very much person centred.’’

‘‘ I have never known another service as flexible with what they will deliver, care really is based on the needs of the
person, not a pre-designed service package’’
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Framework and Compliance
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Care Quality Certifications & Frameworks Licences
Bleep 360 & our Group of Care Providers are recognised nationally as being approved to the highest Compliance,
governance and care standards. Put simply we never compromise on our quality & commitments to our clients.
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Compliance and Audit
At Bleep 360, we work within the CPP, THE and the Scottish National Framework guidelines. We ensure our
compliance falls within the Framework guidelines and that all new registered Nurses & Medical staff are vetted by
the Framework criteria before they can begin work.
Since 2013 we have passed 100% of every audit conducted. In 2017 and 2019 Bleep 360 has successfully achieved a
Diamond pass on a recent nursing file audit with Neuven Solutions.
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Referrals
Clinical Manager
02033 760 360
Info@bleep360.com
http://www.bleep360.com/care/
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